
Can communities play a role in strengthening service delivery? Does empowering citizens to
engage in transparency and accountability activities have the potential to improve health,
education, and other development outcomes? 
 
A diverse array of voices within the international development field have promoted the
potential benefits of community-led transparency and accountability, but the evidence that
such approaches have an impact is mixed and incomplete.  
 
Working with local civil society partners across five countries, the Transparency for
Development (T4D) project looks to fill this knowledge gap by generating rigorous and
actionable evidence about whether, why, and in what contexts local transparency and
accountability interventions improve development outcomes.
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Since 2013, T4D has worked with local civil society partners to focus on improving maternal
and newborn health using social accountability approaches:
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What underlies this

intervention is the idea that

citizens themselves are in

the best position to know,

understand, and address the

problems impacting their

community. 


