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CHANGING Lives » HELPING the Helpers » ANALYZING Results

A 21st Century Tool to
Transform Human Services
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A Worker's Home Page

SIGN OUT HELP ~

DUE TASKS

[ View All of My Tasks

Past Due Complete Annual Review Checklist for Mike and Caral ...

Past Due Complete Annual Review Checklist for Tom and Gerry K...

Past Due Create an FSA for Alice and Felicia Butler

Due in 10 days Submit a Monthly Summary for the Angela and Marvin T...
Due in 42 days Submit a Monthly Summary for the Angela and Marvin T...

WHAT YOU'RE WORKING ON »

»  Service Plan for the Heathcliff and Clair Huxtable Case

»  Monthly Summary for the Angela and Marvin Tester Case

»  Family Situation Review for the Angela and Marvin Tester Case

» Referral #1575

» Permanency Planning Assessment for the Angela and Marvin Tester Case

RECENT ACTIVITY

ALL  FRIMARY  YOURS TOGGLE FILTERS

TUESDAY, AUGUST 3, 2040

Team Leader Test closed the Albert Macejkovic family

Team Leader Test began closing the Albert Macejkovic family

Team Leader Test assigned Adam Seifer as the primary caseworker on the Pamela
Terry and Martha Jones case

Team Leader Test re-assigned the primary caseworker of the Pamela Terry and
Martha Jones case Angela Social Worker to Adam Seifer

Team Leader Test re-assigned the primary caseworker of the Pamela Terry and
Martha Jones case Angela Social Worker to Adam Seifer

MY WORKLOAD Sort & Filter
Service Delivery Phase

Lynn Velez and Lori Lynch Ao mo = 2

Due: Mone

Recently: Nicole McKelvey-Walsh created a Case Review in the Lynn Velez and
Lori Lynch case

Network: ‘Eli‘

Service Delivery Phase

Heathcliff and Clair Huxtable A0 = o0 = 2

Due: MNone
Recently: Adam Seifer shared a Note in the Heathcliff and Clair Huxtable case
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Service Delivery Phasa
Lowry a1 m ol = 4

Network:

Due: Mone

Recently: Angela Supervisor assigned the task Submit {Permanency Planning
Assessment} for Supervisor Review to Angela Social Worker in the
Lowry case

Network: ‘ﬁli‘



A Person Page: Version 1.0
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Donna Lowry

ID: PO76253

Age: 10 yrs

Related Divisions: Headquarters and Hartford

History Services Relationships Service Documents Allegations
|dentity Information Actions » | CENERAL TOOLBOX
First Name Donna Halsbuok
Last Name Lowry TOOLBOX
Gender Female
Date of Birth Jun 2, 2000 meine
Edit Demographic Groups
Actions = Match Client to Resource

Contact Information

Phone Numbers

Family

'S Edit All Cards

!a Close Editing View

Home: (203) 758-0543



A Person Page: Version 2.0

LASHBIARE oLE ¥ MY WiEER ¥

CRIATL MOTD Fred Williams - Alleged Victim VIDW RELATIONSHIPS ADD RELATIONSHIF

Fhotos

CUNOK INFORMATION
) Assigned (o Kristis Wichola
Idesitity and Contact

Assasament 1D

1ngogaFiEn (Heglect)
o Waskingtan

Erpried on

Puhlic Assistance Al1alzers o digh pm

IDENTITY AMD CONTALT

Birth Hame Fred Middlename Wiliams
Address 333 Pine Sireel, Hew York, New Yok 1caog
Rargan Wlllnms

Primary Caregiver

555555555

Bnlogical Mother




The Silo’d Approach

HOMELESS &
EMERGEMNCY
SERVICES

HEALTH/
MENTAL HEALTH

Business Business Business Business Business Businass
Processes and Processes and Processes and Processes and Processas and Processes and
Payment Payment Paymeant Paymeant Payment Payment
Compliance Compliance Compliance Compliance Compliance Compliance
Rules Engine Rules Engine Rules Engine Rules Engine Rulas Engina Rules Engina
Users Usars Users Users Usars Usars
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INDHWVIDUALS & INDIVIDUALS & INDIVIDUALS & INDIVIDUALS & INDIVIDUALS & INDIVIDUALS &
FAMILIES FAMILIES FAMILIES FAMILIES FAMILIES FAMILIES

THE HUMAN COST OF FRAGMENTED SERVICES
Human Service Sllos



The Integrated Approach

Goals & Missig,,
policies & Ryy,
Financials
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A BETTER WAY C case commons
Integrated Human Services



